
QuadMed Expands Access to High-Performance Primary 
Care with New Oconomowoc Health Center 
New shared health center brings convenient, high-quality primary care to more Wisconsin 
employers, employees, and their families. 

OCONOMOWOC, Wis., Nov. 10, 2026 — QuadMed, a national leader in employer-sponsored 
healthcare, today announced plans to open a new shared health center in Oconomowoc in early 
2027, expanding its Wisconsin footprint and bringing high-performance primary care within 
reach of more businesses. The location will build on QuadMed’s Shared Health Center Network 
with existing sites in Hartford, West Bend, Sussex, Lomira, and West Allis, giving area 
employers cost-effective healthcare options for their employees near where they live and work. 

The expansion comes as Wisconsin employers face growing pressure to manage healthcare costs 
while maintaining access to quality care for their workforce. According to the Commonwealth 
Fund, employer-sponsored health insurance spending in Wisconsin reached $7,949 per enrollee 
in 2023, approximately 23.5% above the national average. These rising costs underscore the need 
for healthcare solutions that deliver greater value for employers and better access to care for 
employees and their families. 

QuadMed’s Shared Health Center Network gives employers a way to respond by investing 
directly in accessible advanced primary care. Multiple organizations share access to a local 
QuadMed care team, making employer-sponsored healthcare an economically viable option for 
businesses whose workforce size or geographic distribution may make a dedicated facility 
impractical. 

“Better access. Lower costs. Employers deserve both,” said Kathryn Quadracci Flores, MD, 
CEO of QuadMed. “One in three QuadMed patient appointments is a same-day visit. When 
employees get the right care sooner, we can prevent costly health issues down the road. Our 
shared health center model makes that kind of access more affordable for employers, while 
helping employees and their families save on healthcare costs, too.” 

Members will have access to same- and next-day appointments, longer visits, preventive and 
acute care, chronic condition management, health coaching, virtual care, and 24/7 nurse support.  
The sharing network connects members to a broader QuadMed healthcare ecosystem, with 
nearby services including pharmacy, laboratory, behavioral health, occupational health, and 
physical therapy. 

QuadMed’s high-performance primary care model keeps members connected between visits 
through proactive outreach, follow-up, and referral coordination. Epic connects health records, 
while QuadMed MyChart gives members convenient access to scheduling, health information, 
and secure communication with their care team. 

Employers receive reporting on utilization, clinical quality, patient experience, and financial 
performance, helping them assess the value of their investment. 



Employers and consultants interested in learning more about the Oconomowoc location or 
QuadMed’s Shared Health Center Network can visit www.quadmedical.com for more 
information. 

## 
 
About QuadMed 
QuadMed, LLC, a subsidiary of Quad/Graphics, Inc. (NYSE: QUAD), is a healthcare experience 
company that partners with employers across the country to provide direct access to whole-
person care for employees and families. For over 35 years, employers have trusted QuadMed to 
improve health, enhance productivity, and reduce costs. Family-controlled, physician-led, and 
committed to doing the right thing, QuadMed delivers value-driven solutions, including primary 
care, occupational health, behavioral health, pharmacy, physical therapy, dental, vision, fitness, 
and wellness coaching that empower employees and create healthier, more productive 
workplaces. Learn more at quadmedical.com.   

About Quad 
Quad (NYSE: QUAD) is a marketing experience, or MX, company that helps brands make direct 
consumer connections, from household to in-store to online. The company does this through its 
MX Solutions Suite, a comprehensive range of marketing and print services that seamlessly 
integrate creative, production, and media solutions across online and offline channels. Supported 
by state-of-the-art technology and data-driven intelligence, Quad simplifies the complexities of 
marketing by removing friction wherever it occurs along the marketing journey. Quad employs 
approximately 10,000 people in 10 countries and serves approximately 2,100 clients. For more 
information about Quad, including its commitment to operating responsibly, intentional 
innovation, and values-driven culture, visit quad.com.  
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